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2009 BECA NEW ZEALAND  AIRPORTS 
CONFERENCE  
 The New Zealand Airports !ǎǎƻŎƛŀǘƛƻƴΩǎ /ƻƴŦŜǊŜƴŎŜ 
this year is in Palmerston North on Wednesday 14 
through to Friday 16 October with an impressive line-
up of topics to be covered. 
Association chairman Steven Fitzgerald says this is the flagship of the airport 
calendar and provides an unparalleled opportunity for networking and 
information sharing across all aspects of airport business. 

Themed "Upskilling Our Industry", this conference is aimed at helping all 
businesses to deal with topical issues and particularly to look at where 
airports sit in the wider 
economy. 

The conference committee 
has been working hard to 
come up with some 
memorable social elements 
for the conference, but the 
technical sessions will be of 
critical interest for everyone. 

And the committee has 
targeted partners this year - 
a programme is outlined for 
consideration at the time of 
registration.  

Joce Goodman and 
Margaret Bodell have used 
their experience and 
camaraderie of previous 
conferences to bring 
together a great package for those coming to Palmerston North. "You 
can 'mix and match' what you want to do by selecting the options on 
the registration. And we're sure you'll enjoy the programme" says Joce 
Goodman. 

Hotel accommodation has been arranged at the Kingsgate and 
Travelodge and can be booked online at the same time as registration 
if required. 

A full description of the programme and other conference details, 
including online registration, are available on the Association's website 
www.nzairports.co.nz. 

Sam Heeney from Verve Consulting has been assisting the conference 
committee and is keen to help anyone interested in any of the 
sponsorship packages for the conference or wanting trade display 
space. The Convention Centre in Palmerston North is particularly well 
set-up for display space.

In this issue  
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Airport Marketing Award 

3. Travel direct to Oz from Dunedin 
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CHRISTCHURCH TAKES SUPREME AIRPORT MARKETING AWARD   

Christchurch International Airport Ltd received a prestigious international marketing 
award at the Routes Airport Marketing Awards in Hyderabad, India in March 2009. 
The awards recognise the effort that CIAL has put into 
attracting new, and maintaining existing, airlines to 
Christchurch Airport as part of its strategy to position the 
ŀƛǊǇƻǊǘ ŀǎ bŜǿ ½ŜŀƭŀƴŘΩǎ ǘƻǳǊƛǎƳ ƎŀǘŜǿŀȅΦ 

CIAL was presented with the Oceania Airport Marketing 
Award, defeating airports such as Auckland, Melbourne and 
Sydney which were also finalists, and went on to win the 
supreme Asia Pacific Airport Marketing Award.  Finalists for 
the supreme award included Seoul, Kuala Lumpur, and other 
leading airports from throughout Asia Pacific. 

Winning this award means that CIAL is one of four finalists 
now competing for the Global Airport Marketing award, to be 
decided in Beijing this month. Other finalists will be from the 
winners of the Europe, Africa and Americas awards. 

WƛƳ .ƻǳƭǘΣ /L![Ωǎ /ƘƛŜŦ 9ȄŜŎǳǘƛǾŜΣ ǎŀƛŘ ǘƘŜ ŀǿŀǊŘǎ ǿŜre a 
great achievement for CIAL particularly in an environment 
where most airports are focused on the retention of existing 
air routes rather than the development of new airline 
services. 

Mr Boult said a lot of credit for the award needed to go to 
/L![Ωǎ ŀƛǊƭƛƴŜ ǇŀǊǘƴŜǊǎΦ 

ά¢ƘŜ ŀƛǊƭƛƴŜ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǘƘŀǘ ƻǳǊ ǘŜŀƳ ƘŀǾŜ ōǳƛƭǘ ŀǊŜ ŎǊƛǘƛŎŀƭ 
to our route development strategy.  We work closely with 
airlines throughout the AsiaςPacific region.     

ά¢ƘŜ ŀǿŀǊŘǎ ǊŜŎƻƎƴƛǎŜ ǘƘŀǘ /ƘǊƛǎǘŎƘǳǊŎƘ ƛǎ ŀ ŦŀƴǘŀǎǘƛŎ 
proposition for the development of new airline services, and 
we are committed to the further growth of these services 
ƛƴǘƻ bŜǿ ½ŜŀƭŀƴŘΩǎ ǘƻǳǊƛǎƳ ƎŀǘŜǿŀȅΣέ ƘŜ ǎŀƛŘΦ 

The awards are judged on airport marketing, relationship 
management and route development strategies and are 
presented following an airline voting process. 

/L![Ωǎ ǘǊǳŜ Ǉƻƛƴǘ ƻŦ ŘƛŦŦŜǊŜƴŎŜ ƛǎ ƛǘǎ ƻǾŜǊǿƘŜƭƳƛƴƎ 
involvement in tourism marketing, through initiatives such as 
the joint promotion of the South Island by working with 
airlines, tourism offices and wholesalers, ensuring tourist 
numbers continue to increase into the South Island. 

 

TRAVEL DIRECT TO OZ FROM DUNEDIN  

As part of its Fly Dunedin campaign launched in the city during 
August, Dunedin International Airport is asking international 
ǘǊŀǾŜƭƭŜǊǎ ŦǊƻƳ hǘŀƎƻ ŀƴŘ {ƻǳǘƘƭŀƴŘ ŀ ǎƛƳǇƭŜ ǉǳŜǎǘƛƻƴΦ ά²ƘŜǊŜ 
ǿƻǳƭŘ ȅƻǳ ǊŀǘƘŜǊ ōŜ ƛƴ ŦƻǳǊ ƘƻǳǊǎΥ .ǊƛǎōŀƴŜ ƻǊ wƻƭƭŜǎǘƻƴΚέ 

"Flying out of Dunedin direct to Australia offers significant 
advantages and we want travellers to weigh up the ease and 
convenience of a Dunedin departure when they are planning 
to fly internationally", says CEO John McCall. 

"Flying from Dunedin International Airport allows them to 
'Take the easy way out'. 

"It makes much more sense to avoid driving or flying to 
another New Zealand centre to catch an international flight. 
By using their own airport Dunedin people can be in Brisbane 
in four hours - the time it would take them to get to Rolleston 
if they were to drive north." 

The Fly Dunedin launch marks something of a rallying point 
for the airport and the many local organisations it works with 
to promote the city and the region, says Mr McCall. 

"As a city with an international airport we cannot stand still 
and let opportunities pass us by - we must recognise and 
present the opportunities to encourage our airline partners 

to grow 
services to our 
international 
airport. We 
have put our 
heads together 
with other 
'Champions of 
Otago' and 
come up with a 
strategy for airlines to deliver more flight options and better 
deals for Dunedinites. 

"If we build up our outbound market then it becomes easier 
to build up our inbound one. More frequent flights mean 
better service and more options," he adds. 

"Marketing the airport as a departure point is just a start. The 
next step will be to market the advantages of using the 
airport as an arrivals point in support of the growing 
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awareness of Dunedin and the wider region as a quality 
visitor destination. 

"We see the airport as a vital piece of infrastructure and a key 
to unlocking the Otago and Southland economy." 

The centrepiece of the campaign is their new FlyDunedin.com 
website which has all the information travellers need when 
looking to use Dunedin International Airport, says Mr McCall. 

"We have looked to make air travel as easy as possible. You 
can even book flights to Australia with either Air New Zealand 
or Pacific Blue on our website." 

Pacific Blue has begun offering flights to Brisbane three days 
per week while Air New Zealand has a twice weekly service, 
giving the city five connections per week with Australia. 

Mr McCall says the new website and campaign is just the 
ōŜƎƛƴƴƛƴƎ ƻŦ 5ǳƴŜŘƛƴ LƴǘŜǊƴŀǘƛƻƴŀƭ !ƛǊǇƻǊǘΩǎ ƳƻǾŜ ƛƴǘƻ ǘƘŜ Ŝ-
media area - a space where airports traditionally have not 
been before. 

"This is a space we need to be in if we are to meet the needs 
of the modern traveller. To be able to book your flight 
directly with your preferred airline on the homepage of an 
airport website is a first for an airport company in New 
Zealand." 

 

ACTING CEO TAKES UP ROLE FULL TIME  

In May of this year acting chief executive officer, Jim Boult, was appointed as /L![Ωǎ new 
chief executive. 
ά¢ƘŜ .ƻŀǊŘ ƛǎ ǾŜǊȅ ǇƭŜŀǎŜŘ ƛǘ ƛǎ ŀōƭŜ ǘƻ 
ŀǇǇƻƛƴǘ ŀ ǇŜǊǎƻƴ ƻŦ WƛƳ .ƻǳƭǘΩǎ ǉǳŀƭƛǘȅ 
and experience to the position.  His 
extensive business management and 
tourism sector experience, and his in-
depth knowledge of the airport 
ŎƻƳǇŀƴȅΩǎ ōǳǎƛƴŜǎǎΣ ǇǊƻǾƛŘŜ /L![ ǿƛǘƘ 
an extremely capable and talented 
ŎƘƛŜŦ ŜȄŜŎǳǘƛǾŜ ŦƻǊ ŎǳǊǊŜƴǘ ǘƛƳŜǎέΦ  

Jim Boult has been a director of CIAL 
since 2003, and has been the acting 
chief executive since February. 

άWƛƳΩǎ Ǉŀǎǘ ǊƻƭŜǎ ǇǊƻǾƛŘŜ ǘƘŜ ŎƻƳǇŀƴȅ 
with a unique opportunity to appoint a 
respected business person with 
intimate knowledge of the business 
and the issues facing its development. 

After conducting a comprehensive 
executive search, that began in January 
2009, through an independent 
recruitment company, the Board has 
concluded that Jim Boult is the best 
person for the role.   

ά!ƭǘƘƻǳƎƘ ǿŜ ƘŀŘ ŀ ƴǳƳōŜǊ ƻŦ ǉǳŀƭƛǘȅ 
candidates, none had the right depth 
of relevant experience or skills to meet 
the particular challenges that CIAL 
faces in the next few years.   

ά¢ƘŜ ǎŜŀǊŎƘ ǇǊƻŎŜǎǎ /L![ ǳƴŘŜǊǘƻƻƪ 
demonstrated to the Board that there 
was no better person to lead the 
company through current business 
issues than the person we had acting in 
ǘƘŜ ǊƻƭŜΣέ ǎŀƛŘ aǊ aŀŎƪŜƴȊƛŜΦ 

ά!ǎ ŀ ŎƻƴǎŜǉǳŜƴŎŜΣ ǿŜ ŀǇǇǊƻŀŎƘŜŘ WƛƳ 
and asked him to consider if he would 
take up the chief executive position in 
other than an acting role, for a period 
ǘƘŀǘ ǿƻǳƭŘ ǎŜŜ /L![Ωǎ LƴǘŜƎǊŀted 
Terminal Project substantially 
completed.   

ά¢ƘŜ .ƻŀǊŘ ŀǇǇǊŜŎƛŀǘŜŘ ǘƘƛǎ ǇƭŀŎŜŘ WƛƳ 
in a position that neither he, nor the 
Board, had anticipated when he agreed 
to be the acting chief executive for an 

interim period, but the deciding factors 
in the BoarŘΩǎ ŘŜŎƛǎƛƻƴ ǘƻ ŀǇǇǊƻŀŎƘ WƛƳ 
were the manner that he has 
accelerated the smooth development 
of key projects, the positive manner in 
which stakeholders have responded to 
his leadership style and his 
commitment to stakeholder 
engagement.  We have also been 
delighted in the way the management 
ǘŜŀƳ Ƙŀǎ ǊŜǎǇƻƴŘŜŘ ǘƻ WƛƳΩǎ 
management style.  Staff engagement 
has increased significantly under his 
leadership, and we have no doubt that 
we have a high quality management 
ǘŜŀƳΦέ 

άWƛƳΩǎ ŀǇǇƻƛƴǘƳŜƴǘ ǇǊƻǾƛŘŜǎ ǘƘŜ 
company with a widely respected chief 
executive officer capable of leading a 
committed management team in 
several important initiatives and 
projects that CIAL is undertaking at this 
ǘƛƳŜέΣ ǎŀƛŘ aǊ aŀŎƪŜƴȊƛŜΦ 

Mr Boult will take up his formal 
position as chief executive on 1 July 
and will step down from his position as 
a director of CIAL.  A new director will 
be appointed to replace him on the 
CIAL board.

 

 
Jim Boult 
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LEAN MANAGEMENT SMOOTHS THE WAY FOR ARRIVING PASSENGERS  
From the moment their aircraft touches 
down, the passenger airport experience 
involves interactions with a variety of 
agencies as well as the airport facility.  To 
improve facilitating the passenger 
movement through the international 
arrivals process requires looking carefully 
at all these interactions. Auckland Airport 
has engaged Beca to facilitate a Lean Six 
Sigma pilot exercise to assist in improving 
the passenger experience. Lean Six Sigma 
is a  business process improvement 
approach built around operational teams 
who are empowered to make rapid, 
informed decisions to make things better, 
on a day to day basis.  

Beca has worked with Auckland Airport management to bring together an operational team representing various airline, 
government and airport agencies. This team has worked on a range of short and long term improvement initiatives, and has seen 
benefits in the alignment of stakeholder goals, development of an improvement culture that spans management layers and 
organisations, and the identification of areas where significant cost savings can be made.  This provides an incentive for an on-
going team approach to improvement, and ultimately makes for happy passengers. 

 

NEW FIRE TRUCK ADDED TO 

FLEET 

Christchurch Airport Fire Service is now two thirds through 
their fleet upgrade with the arrival of a second state of the 
art Rosenbauer CA-5 Panther. The Rosenbauer vehicle is 
specifically designed to fight large aircraft fires. It boasts 
lower emissions, greater efficiency and fire fighting 
technology. 

The final edition to the fleet will be a smaller more 
manoeuvrable vehicle to replace the 24 year old 
Rosenbauer Jumbo Cheetah. This is due to arrive in 
ŀǇǇǊƻȄƛƳŀǘŜƭȅ мл ƳƻƴǘƘǎΩ ǘƛƳŜΦ 
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WELLINGTON'S "PROJECT RUNWAY" COMPLETE  

Wellington International 
Airport Limited (WIAL) 
has completed another 
major infrastructure 
project ς the runway 
overlay - on time and on 
budget, bringing 
investment in runway 
quality and safety to a 
total of $42m. 

The recently completed $11m 
runway overlay project fully 
resurfaced the 1,945 metre runway. The renewal of the runway surface takes place approximately every 12 years. The last full 
overlay was carried out over the summer of 1995-1996. 

WIAL has also invested $31m in 90m safety extensions (RESAs) at both ends of the runway. The RESAs were completed in July 
2007, well in advance of the new Civil Aviation Authority 2011 regulatory safety requirement and in line with international safety 
standards. 

"These runway projects are a significant investment in community infrastructure. At Wellington Airport, we are committed to 
investing in quality infrastructure which meets or exceeds safety standards." said WIAL CEO, Steven Fitzgerald. 

There were a number of challenges in working around a fully operational airport, including the requirement for all works to be 
carried out at night during the airport's curfew to prevent significant disruption to airline scheduling. Airline cooperation in 
adherence to flight schedules allowed the work to be completed on time and on budget. 

In preparing for the project, WIAL worked closely with the Wellington City Council and its contractor, Fulton Hogan, to ensure 
works caused minimal disturbance to its neighbours. Acoustic engineers provided expert advice on how to mitigate noise and 
practical measures ensured noise generated by this project was reduced to a minimum. 

Southern RESA wins award  

Wellington Airport's runway safety extension project has won a New Zealand industry award for excellence in engineering. 

Wellington Airport's Southern Runway End Safety Area (RESA) project received a Merit Innovate NZ 2009 Award of Excellence at 
the Association of Consulting Engineers New Zealand Inc. (ACENZ) Awards 2009. 

The Award recognised innovative engineering approaches undertaken by engineering firm Beca and Wellington International 
Airport Limited (WIAL) during the design and construction phases of the $23.5m project. 

 

 

Invitation to support 2009 Beca NZ Airports  Conference through sponsorship.  
The sponsorship format is different this year and includes Gold, Silver and Bronze packages with associated benefits.  

Gold π $7,500.00 + GST 
 Complimentary exhibit space ς 3x2.4m 

 Recognition as Gold Sponsor  

 Extensive company name and logo exposure 

 Satchel insert 

 2 full registrations including breakfast, lunches, 
morning/afternoon teas and welcome party  

 1 ticket to conference dinner  

Silver π $5,000.00 + GST 
 Complimentary exhibit space ς 3x2.4m 

 Recognition as Silver Sponsor  

 Extensive company name and logo exposure 

 Satchel insert 

 1 full registration including breakfast, lunches, 
morning/afternoon teas and welcome party  

 2 tickets to conference dinner on Thursday night 

Bronze π $3,000.00 + GST 
 Recognition as Bronze Sponsor  

 Extensive company name and logo exposure 

 Satchel insert 

 1 full registration including breakfast, lunches, 
morning/afternoon teas and welcome party  

 1 ticket to conference dinner  

 Opportunity to purchase exhibit space with 25% 
discount ς 3x2.4m 

Contact Samantha Heeney, Verve Consulting Ltd on 04 499 6909 or 027 4555 676 or sam@verve.co.nz  
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HAMILTONôS NEW TRANS TASMAN SERVICE S  
September 1 saw Pacific BluŜΩǎ 
Boeing 737-800 take to the skies 
above Waikato on its inaugural 
flight from Hamilton to Sydney. 
140 passengers, including key regional media and 
travel agents, were on board the flight which 
ƳŀǊƪŜŘ ǘƘŜ ōŜƎƛƴƴƛƴƎ ƻŦ tŀŎƛŦƛŎ .ƭǳŜΩǎ ǎƛȄ ǎŜǊǾƛŎŜǎ ŀ 
week from Hamilton to Sydney and Brisbane. 

Hamilton Airport Chairman Jerry Rickman called it a 
great day for the airport and the region and Waipa 
Mayor Alan Livingston, speaking on behalf of 
council shareholders in the airport, agreed stating it 
was a major coup for the region, particularly with 
the support of Tauranga City and the Bay of Plenty. 

άtŀŎƛŦƛŎ .ƭǳŜ ŘŜǎŜǊǾŜǎ ŜǾŜǊȅ ǎǳŎŎŜǎǎ ƎƛǾŜƴ ǘƘŜƛǊ ŎƻƳƳƛǘƳŜƴǘ 
to our region and we should show our commitment by using 
their services when we can. We are confident that the 
100,000 passengers who have flown every year for the past 
10 years on Trans Tasman flights from Hamilton will 
ŎƻƴǘƛƴǳŜ ǿƛǘƘ ǘƘŜƛǊ ŀƭƭŜƎƛŀƴŎŜ ǘƻ tŀŎƛŦƛŎ .ƭǳŜΣέ ƘŜ ǎŀƛŘΦ 

 The competitively priced flights, together with free parking 
offered by the airport and not having to drive to Auckland, 
makes Trans Tasman travel from Hamilton a very attractive 
option. 

Chief Executive of Hamilton International Airport Chris Doak 
said bookings from Australians travelling to Hamilton on 
tŀŎƛŦƛŎ .ƭǳŜ ŦƭƛƎƘǘǎ ǿŜǊŜ άŜƴŎƻǳǊŀƎƛƴƎ ŀƴŘ ōǳƛƭŘƛƴƎΦέ  

άIƛǎǘƻǊƛŎŀƭƭȅΣ ǿŜ ƘŀǾŜ ōŜŜƴ ŀ ǎƻƭƛŘ ƻǳǘōƻǳƴŘ ƳŀǊƪŜǘ ōǳǘ 
inbound bookings as a percentage of ticket sales are better 
ǘƘŀƴ ǿŜ ƘŀǾŜ ǎŜŜƴ ōŜŦƻǊŜ ŦǊƻƳ ƻǘƘŜǊ ŎŀǊǊƛŜǊǎΣέ ƘŜ ǎŀƛŘΦ  

Celebrations for the new services began on the afternoon of 
the 31

st
 August when the Pacific Blue Boeing conducted a 

low-level fly over of Tauranga and Hamilton before landing 
at Hamilton Airport to a water arch welcome and reception 
with over 120 business, aviation, travel and tourism industry 
guests. 

Pacific Blue said the fly overs were a special event and a 
unique way of saying thank you to the people of Waikato 
and the Bay of Plenty who have been supporting the new 
international services since they were announced in June. 

Tauranga has joined forces with Hamilton to ensure the 
success of international flights out of Hamilton, and to boost 
tourism for both regions.  

Tauranga Airport will promote international flights out of 
Hamilton on Pacific Blue. In return, Hamilton Airport will 
promote Tauranga and the Western Bay of Plenty as a 
destination for Australian tourists arriving from Sydney and 
Brisbane.  

Tauranga Mayor Stuart Crosby calls it "a win-win situation". 
"The Mayor of Hamilton and myself have been looking for 
ways both regions, Waikato and the Bay of Plenty region, 
can work together to strengthen our economies and with 
Pacific Blue flying into Hamilton it just seemed a logical 
option."  

aǊ 5ƻŀƪ ŀƎǊŜŜŘΦ ά²Ƙŀǘ IŀƳƛƭǘƻƴΣ ǘƘŜ ²ŀƛƪŀǘƻ ŀƴŘ ǘƘŜ 
Central North Island had to offer would appeal to a wide 
range of Australians. We are focused on linking existing 
international calibre tourism products and helping develop 
ƴŜǿ ƻƴŜǎΦέ ƘŜ ǎŀƛŘΦ  
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CHRISTCHURCH AIRPORT DEVELOPMENT OFFICIALLY UNDERWAY  

/ƘǊƛǎǘŎƘǳǊŎƘ !ƛǊǇƻǊǘΩǎ ǘŜǊƳƛƴŀƭ 
development got underway in May with 
the permanent closure of the terminal 
access road and the opening of a new 
drop off zone underneath the car park 
building.   

A ground breaking ceremony took place at 10am 
on Tuesday 19 May, at which Mayor Bob Parker, 
CIAL Chairman David Mackenzie, and Charles 
Crofts, Ngai Tahu representative, officially 
launched the Christchurch International Airport 
terminal development.   

As the terminal will be built in the space between 
the car park building and the airport terminal, the 
terminal access road is now closed, with fencing 
being installed around the site.  New pick up and 
drop off areas are now available, and can be 
viewed at www.christchurchairport.co.nz.   

While disruption will be kept to a minimum, 
drivers parking for less than 30 minutes in the 
Short Term car park will receive free parking as an 
acknowledgement of their patience during the 
construction period, as will those parking for less 
than 15 minutes in all other car parks. 

 

AUCKLAND AIRPORT APPOINTS NEW DIRECTORS  
Tony Frankham, the chairman of Auckland International Airport Limited (Auckland 
Airport), announced today that the Board has appointed Sir Henry van der Heyden and 
James Miller as non-executive directors of the Company.  
Sir Henry is chairman of the board of Fonterra Co-operative 
Group Limited and a number of other companies. James 
Miller is a director of Vector Limited and is an executive 
director at Craigs Investment Partners Limited. Auckland 
!ƛǊǇƻǊǘΩǎ ŘƛǊŜŎǘƻǊǎ ŎƻƴǎƛŘŜǊ {ƛǊ IŜƴǊȅ ŀƴŘ aǊ aƛƭƭŜǊ ǘƻ ōŜ 
independent directors.  

Mr Frankham said that the board unanimously supported 
the appointment of the new directors and considered they 
would make valuable contributions to the Auckland Airport 
board. These appointments will be put to shareholders for 
confirmation by way of election at the annual meeting to be 
held on 29 October 2009.  

Mr Frankham also announced that the board has approved 
aǊ [ƭƻȅŘ aƻǊǊƛǎƻƴΩǎ ŀǇǇƻƛƴǘƳŜƴǘ ƻŦ aǊ aŀǊƪƻ .ƻƎƻƛŜǾǎƪƛ ŀǎ 

Ƙƛǎ ŀƭǘŜǊƴŀǘŜ ŀǎ ŀ ŘƛǊŜŎǘƻǊ ƻƴ ǘƘŜ ōƻŀǊŘ ŘǳǊƛƴƎ aǊ aƻǊǊƛǎƻƴΩǎ 
medical leave of absence, subject to Mr Bogoievski obtaining 
an exemption from the Commerce Commission under the 
Electricity Industry Reform Act. The requirement for an 
exemption arises because Mr Bogoievski is also a director of 
TrustPower Limited. The same issue arose when Mr 
Morrison was first elected and an exemption was obtained 
at that time. Mr Morrison is making good progress with his 
recovery from his illness and expects to be back contributing 
to the board later in the year.  

Mr Bogoievski is the Chief Executive Officer of Morrison & 
Co and Infratil Limited. The Directors do not consider Mr 
Bogoievski to be an independent director. 

 

 
 
Charles Crofts of Ngai Tahu, CIAL Chairman David MacKenzie, Mayor Bob Parker 
and CEO Jim Boult celebrate the ofŦƛŎƛŀƭ ƭŀǳƴŎƘ ƻŦ /ƘǊƛǎǘŎƘǳǊŎƘ !ƛǊǇƻǊǘΩǎ ǘŜǊƳƛƴŀƭ 
development. 
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CIAL FURTHER STRENGTHENS EXECUTIVE TEAM  

/ƘǊƛǎǘŎƘǳǊŎƘ LƴǘŜǊƴŀǘƛƻƴŀƭ !ƛǊǇƻǊǘ [ǘŘ Ƙŀǎ ŀǇǇƻƛƴǘŜŘ ǘǿƻ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǎŜƴƛƻǊ ǎǘŀŦŦ ǘƻ 
its executive management, growing the team from four to six executive managers. 

Rhys Boswell was yesterday appointed to the 
position of General Manager Planning & 
Environment, and Leeanne Carson-Hughes as 
General Manager, Human Resources.  

WƛƳ .ƻǳƭǘΣ /L![Ωǎ /ƘƛŜŦ 9ȄŜŎǳǘƛǾŜΣ ǎŀƛŘ ǘƘŀǘ ǘhe two 
appointments would add strength and diversity to 
the management team.   

ά¢ƘŜǎŜ ŀǇǇƻƛƴǘƳŜƴǘǎ ƘƛƎƘƭƛƎƘǘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 
these two areas of our business, and will provide us 
with leadership and expertise in Human Resources 
and Planning matters.   

άRhȅǎ .ƻǎǿŜƭƭ Ƙŀǎ Ƴŀƴȅ ȅŜŀǊǎΩ ǇǊƻŦŜǎǎƛƻƴŀƭ 
experience in airport management gained at Hong 
Kong and Christchurch International Airports, and I 
am pleased to welcome his expertise in planning and 
environmental issues to the executive table. 

ά¢ƘŜ ǊŀƴƎŜ ŀƴŘ ƴŀǘǳre of the issues addressed by 
the Planning function, and the critical importance of 
them to the delivery of our business objectives, 
make it essential that it has appropriate 
ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ŀǘ ǘƘŜ ŜȄŜŎǳǘƛǾŜ ƭŜǾŜƭέΣ ǎŀƛŘ aǊ .ƻǳƭǘΦ 

Rhys Boswell brings specific experience to the 
executive team, including RMA planning, master 
planning, environmental management, project 

management, property development, marketing, business analysis and operations management.  For the past year he has 
reported to the Chief Executive. 

ά[ŜŜŀƴƴŜ /ŀǊǎƻƴ-Hughes has been a non-executive member of our management team since November 2008, and will now fill 
the General Manager Human Resources which has been vacant for some months.  In her time with the company, Leeanne has 
achieved outstanding results and developed many excellent practices within the executive team. 

ά[ŜŜŀƴƴŜ ƛǎ ŀƴ ŜȄǇŜǊƛŜƴŎŜŘ DŜƴŜǊŀƭ aŀƴŀƎŜǊΣ ǿƘƻ Ƙŀǎ ƘŜƭŘ ǎŜƴƛƻǊ ǊƻƭŜǎ ŀǘ ²ǊƛƎƘǘǎƻƴ ŀƴŘ ƳƻǊŜ ǊŜŎŜƴǘƭȅ ŀǎ ǘƘŜ DŜƴŜǊŀƭ 
Manager Human Resources at Crop & Food Research.  Leeanne is also the President of the Canterbury branch of the Human 
Resources Institute of New Zealand (HRINZ).  

άLǘ ƛǎ ŎƻƳƳƻƴ ƛƴ ŎƻƳǇŀƴƛŜǎ ƻŦ ƻǳǊ ǎƛȊŜ ǘƻ ƘŀǾŜ ŀƴ Iw ǇǊŜǎŜƴŎŜ ŀǘ ŜȄŜŎǳǘƛǾŜ ƭŜǾŜƭΣ ŀƴŘ ǘƘŜ ŎƻƳǇƭŜȄƛǘȅ ƻŦ ǘƘŜ ŀƛǊǇƻǊǘ ŎƻƳǇŀƴȅ 
operation, with various industrial relations requirements, requires senior HR input to successfully navigate the company through 
ǘƘŜǎŜ ŎƘŀƭƭŜƴƎŜǎέΣ ǎŀƛŘ aǊ .ƻǳƭǘΦ 

Both appointments are effective immediately. 
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