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FROM NELSON, AIRPORT OF THE YEAR  
Kaye McNabb, CEO Nelson Airport 

Welcome to the last NZAA newsletter for 2008 

Another very successful 
conference was held in 
Auckland and it offered 
much in information as well 
as networking opportunities 
with members and suppliers.  

Congratulations to all who 
assisted in bringing this 
event together and a very 
special thanks to the 
sponsors who made it 
possible. 

The very good attendance at 
the AGM was good to see, 
assisted no doubt by both 
interest and concern in the 
restructure of our 
organisation which was 
proposed.  

An aviation security review and a change of Government highlight the very 
real need for a well organised and functioning Industry Association. I would 
encourage all members to participate in the current discussion and decision 
and ensure that the proposals for restructuring this organisation are sound 
and appropriate.  

It is important that NZAA are well positioned to work for the industry into the 
future and to ensure good representation and the provision of sound 
information to new ministers and to ensure the industry is well positioned as 
we enter a period of disturbed economic climate.  

hǳǊ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ǾƻƛŎŜ ŀƴŘ ŀƴ άƻƴ ǘƘŜ ǎǇƻǘέ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊƻǾƛŘŜǊ ŦƻǊ 
ministerial department contact will enhance our relationships and ensure our 
voices are heard at ground level in the decision making areas of government. 
This is something that I believe has been lacking for some time and can only 
be good for us all.  

The reviews currently being undertaken in areas such as Aviation Security, 
Building Sustainable Urban Communities and the setting of Landing Charges are all areas where we should be being heard right 
from the first discussions within the ministries. 

Our current rather fledgling structure puts significant pressure on a few members and does not allow for the lobby voice we 
believe this industry needs and now may be the time for us to start growing up into a high profile effective organisation 
supporting Airports and the aviation industry.  

We look forward to seeing all members at the special meeting in Wellington- which will be held at Wellington Airport at 10.00 on 
the 9

th
 December 2008.  
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NZAA CONFERENCE HIGHLIGHTS ENVIRONMENTAL SUSTAINABILITY  
Beca Airports was once again very proud to be the title sponsor of the NZAA 
conference held 8 to 10 October. Along with host airport, Auckland, we were 
pleased to welcome more than 140 delegates to the conference at the Hilton 
IƻǘŜƭ ƛƴ !ǳŎƪƭŀƴŘΩǎ ±ƛŀŘǳŎǘ IŀǊōƻǳǊΦ 

The conference theme, ά9ƴǾƛǊƻƴƳŜƴǘŀƭ {ǳǎǘŀƛƴŀōƛƭƛǘȅ ŀǘ !ƛǊǇorts,έ recognized 
the ever increasing global focus on sustainability. Delegates enjoyed an 
impressive array of technical presentations, panel discussions and exhibitions 
dealing with the challenge of climate change to the aviation industry.  

Key speakers Brendon Dwyer and Jon Williams from the Beca Buildings team 
shared experience in sustainable design and build. Passionate about this field, 
both would be delighted to assist you in identifying appropriate ESD 
initiatives/solutions at your airports (see contact details below). 

Other keynote speakers included Rhys Boswell from CIAL the first NZ airport 
to achieve carbon neutral status, Martin Fryer and Kate Edenborough of the 
AIAL sustainability team, John Bartlett of Pacific Blue on low cost carriers, Iain 
Munro (Airbiz) on the future of aviation, Simon English from Honeywell and 
Norman Thompson (Air NZ) on facing the new challenges. 

Social ƘƛƎƘƭƛƎƘǘǎ ƛƴŎƭǳŘŜŘ ǘƘŜ ƻŦŦƛŎƛŀƭ ǿŜƭŎƻƳŜ ŦǊƻƳ !ǳŎƪƭŀƴŘΩǎ aŀȅƻǊ WƻƘƴ 
Banks, a tour of the newly opened Pier B Development and A380 gates at 
Auckland Airport, a visit to Auckland Airport Marae, a boat cruise around 
Auckland Harbour and, of course, the conference gala dinner sponsored again 
this year by Beca Airports. Guest speaker at the dinner was Melissa Clark-
Reynolds, Al GƻǊŜΩǎ 9ƴǾƛǊƻƴƳŜƴǘŀƭ wŜǇǊŜǎŜƴǘŀǘƛǾŜ ŦƻǊ bŜǿ ½ŜŀƭŀƴŘΦ NZAA 
members may view more photos of these events by logging into the NZAA 
website at www.nzairports.co.nz. 

As in previous years the gala dinner culminated in the awarding of the Beca 
Airports Project of the Year which this year was presented to Hamilton 
International AirportΩǎ Terminal Redevelopment. Commendations were also 
awarded to the Manapouri Airport Redevelopment, RNZAF Base Ohakea 
Taxiway C and Runway 15-33 Works and the Christchurch International 
Airport 2007/2008 Airfield Pavement Maintenance Works. Well done to all 
these project teams - we look forward to further entries in 2009. 

Airport of the Year Award went to Nelson fourth busiest Airport in New 
Zealand. The Regional Airport Award was taken by Wanganui Airport while 
the all important Airports Personality Award was won by Max Evans of CAA. 
All three awards were sponsored by Interspace Airport Advertising NZ Ltd. 

Overall, the third NZAA conference was a great success. We hope that you 
found it beneficial and enjoyable and welcome any feedback. We look forward to catching up again in 2009. 

For further details or more information on ESD, please contact Hayley Jarvie on (09) 300-9149 or John Cairns on (09) 308-4580. 
 

   
Jon Williams                   Brendon Dwyer 

    
Rhys Boswell                   Martin Fryer 

     
Kate Edenborough               John Bartlett 

    
Iain Munro                     Simon English 

    
Norman Thompson                 Max Evans 

          
Pier B AIAL                                           Airport  Marae                              Boat Trip                                        Boat Trip 
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WESTPORT JOINS THE 21 ST CENTURY 
Bede Brown, Westport Airport Authority 

The Westport Airport Authority operates Westport Airport 
which is a Joint Venture Airport situated at Carters Beach 
Westport.  

The Authority is pleased to announce that, at 21.30 hours 
on Thursday October 29 2008, Westport Airport was finally 
transformed from a World War Two relic with the 
completion and certification of its new P.A.L lighting system 
and conversion from Vasis to A_papi. 

During the last two years the Authority has built a new 
Terminal, completed a new underground dual Avgas/Jeta1 
fuel installation and upgraded to the new P.A.L. lighting 
system.  

As with all major projects problems caused the inevitable 
time delays, however the result at the end of the three 
projects is a credit to all involved and will provide a solid 
foundation for future growth of the Airport. 

 

NELSON JUDGED BEST NEW ZEALAND AIRPORT  
Tracey Neal, Nelson Mail 

Nelson Airport has been rated the best in the country 
and now has a trophy to prove it.  

The Company was presented with the Major Airport 
of the Year award at the New Zealand Airports 
Association Conference on October 9, heading off 
ŎƻƳǇŜǘƛǘƛƻƴ ŦǊƻƳ ǘƘŜ ŎƻǳƴǘǊȅΩǎ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŀƛǊǇƻǊǘǎΦ 

Nelson Airport company chief executive Kaye McNabb 
said the 500,000 passengers passing through the 
terminal each year placed the airport in the major 
airport category. 

The award recognised it service as a hub for major 
airlines and the general atmosphere of the airport. 
ά¢ƘŜǊŜ ŀǊŜ ƴƻǘ Ƴŀƴȅ ŀƛǊǇƻǊǘǎ ǿƘŜǊŜ ȅƻǳ ǎŜŜ 
passengers lying on the lawn in the sun waiting for 
ǘƘŜƛǊ ōƻŀǊŘƛƴƎ ŎŀƭƭΣέ aǊǎ aŎbŀōō ǎŀƛŘΦ 

The award also recognised the contribution the 
airport made to the economy through the operations 
of several aviation companies at the airfield. 

Air New Zealand Link operator Air Nelson and its 
engineering division is based here along with 
Helicopters New Zealand, which has its head office 
and engineering division at Nelson Airport. 

Several aircraft maintenance firms based at the airfield 
contributed to the overall success and Interspace Advertising 
had its Australasian headquarters here Mrs McNabb said. 

Nelson Airport company chairman Ian Kearney said that the 
award was a credit to the management and staff as well as 
to all the support services, including the rescue fire service, 
the grounds services, the café staff and the cleaners. 

άLǘ ƛǎ ǇŀǊǘƛŎǳƭŀǊƭȅ ǎŀǘƛǎŦȅƛƴƎ ǘƻ ƴƻǘŜ that this is an industry 
association award. 

ά¢ƘŜ ƻǘƘŜǊ ŀƛǊǇƻǊǘǎΣ ǎǳŎƘ ŀǎ !ǳŎƪƭŀƴŘΣ ²ŜƭƭƛƴƎǘƻƴ ŀƴŘ 
Christchurch have recognised the excellence of Nelson 
!ƛǊǇƻǊǘΣέ aǊ YŜŀǊƴŜȅ ǎŀƛŘΦ 

Mrs McNabb said the award was completely unexpected 
and came at the end of a promotional presentation at the 
conference. 

ά²ƘƛƭŜ bŜƭǎƻƴ !ƛǊǇƻǊǘ ƛǎ ǉǳƛǘŜ ǎƳŀƭƭ ŀƴŘ ŘƻŜǎ ƴƻǘ ǎŜǊǾŜ ƧŜǘ 
or international traffic, it is still the fourth busiest, which 
puts us in the major airports category, so success at this 
level is particularly sweetΣέ ǎƘŜ ǎŀƛŘΦ 

Mrs McNabb gave credit to the small team within the airport 
company, plus check-in staff taxi and shuttle drivers who 
worked together to create a welcoming atmosphere for 
Nelson visitors. 

Wanganui Airport won the smaller airports award. 

 

 
Celebrating the award from left: Wayne Klenner (Security), Alasdair 

MacDonald (Ops Support), Janine Stephens (Accounts), Ruth Draaijer (Admin) 
and Kaye McNabb (CEO). 
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Chr istchurch Unveils Integrated 
Terminal Design and Calls for 
Tenders  
CIAL has commenced the tender process for its new 
domestic and international integrated terminal, which is due 
to commence in 2009.   

Large passenger lounges, extra seating, improved passenger 
flows and enhanced retail and food & beverage space will 
ensure the new terminal offers a top class airport 
experience. The new check-in hall will be constructed on the 
site between the existing domestic terminal and the carpark 
building, and will connect to the existing international 
terminal. This new and improved facility will be easily 
accessible from the carparks via covered walkways and the 
pedestrian plaza. 

The original design for the terminal has recently been 
expanded to include a turbo prop regional gate lounge.  This 
lounge will enable passengers on regional services to check-
in using this separate facility and proceed directly to their 
aircraft, as well as having the option of utilising the full 
services throughout the main building.     

A virtual animation demonstrating the functionality of the 
new terminal can be viewed at christchurchairport.co.nz. 

A brand new Webcam can also be viewed online at 
Christchurch airport.co.nz. This new webcam shows the 
construction of the new terminal development starting with 
the new Airways Control Tower. 

New Website a Benchmark for 
Airports Worldwide  

CIAL has launched its re-designed airport website, 
christchurchairport.co.nz, providing a benchmark for 
airports all over the world. 

The new website features a fresh new design with simplified 
navigation making it easier for visitors to find key 
information. Flight arrival and departure times have been 
elevated to ǘƘŜ ƘƻƳŜǇŀƎŜ ŀƴŘ ƴƻǿ ŦŜŀǘǳǊŜ ŀ ƴŜǿ ΨǎŜŀǊŎƘ ōȅ 
ŦƭƛƎƘǘ ƴǳƳōŜǊΩ ŦŀŎƛƭƛǘȅΦ ±ƛǎƛǘƻǊǎ Ŏŀƴ ŀƭǎƻ use the wŜōǎƛǘŜΩǎ 
interactive maps, check the weather, browse the shopping 
directory, and book flights, accommodation and car hire ς 
all online. 

This project has seen CIAL successfully combine our former 
websites christchurchairport.co.nz (for travellers), 
airportcity.co.nz (for businesses), and their consumer 
websites SkiDealsNZ.com and TravelDealsNZ.com, into a 
single website under the domain christchurchairport.co.nz.  

The result is a single portal that provides information about 
ǘƘŜ ŀƛǊǇƻǊǘΣ ŀƴŘ bŜǿ ½ŜŀƭŀƴŘΩǎ ǘƻurism gateway, for all user 
types. The new design has greatly improved the customer 
experience and meets all the needs of the various 
stakeholders. 

Christchurchairport.co.nz has seen visitor numbers on 
average increase 37% each month for the same period last 
year. As a result of the re-design, and the increasing 
number of online transactions for travel products, visitor 
numbers are forecast to grow further. 

The new website also offers a new channel for online 
advertising, providing advertisers with a uniquely targeted 
audience. 
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Tales from Timor  

Kelly Byrne, NZDF 

I had intended being your regular roving 
correspondent from Timor but 
unfortunately work caught up with me 
and this will be only my second (and 
last) contribution from up here. 

LΩƳ ƘŀǇǇȅ ǘƻ ǊŜǇƻrt anyway that I 
have now done 205 days here and 
will be heading home in another 11 
days.  It has been an interesting time here 
and undoubtedly the greatest danger still seems to be 
from UN drivers.  I happily give you further details when I see you 
next. 

LΩǾŜ ŀǘǘŀŎƘŜŘ ŀ ǇƘƻǘƻ ƻŦ ǘƘŜ ƭƻŎŀƭ ŀƛǊǇƻǊǘΦ  
¢ƘŜȅΩǾŜ Ƨǳǎǘ ŜƴŘǳǊŜŘ ǘƘŜƛǊ ŦƛǊǎǘ L/!h ŀǳŘƛǘ ŀƴŘ L 

have no doubt that the report will not be flattering.  The list 
ƻŦ Ŧŀǳƭǘǎ ǿƛƭƭ ōŜ ǎƻ ƭŀǊƎŜ ǘƘŀǘ LΩƳ ǎǳǊŜ ǘƘŀǘ L/!h ǿƛƭƭ Ƨǳǎǘ ƎƛǾŜ ǳǇ ŀƴŘ 

start again in a few more years!  The airfield and its 1849 metre 
runway have daily scheduled B737-300 flights from Bali and twice 

weekly return flights in a SilkAir A319 to Changi.  The runway is 
only 30 metres wide, the PAPI is subject to regular power failures 
and most of the airport fencing has been borrowed by the 
airport neighbours to keep the airport-based goats, pigs and 
dogs off their land.  The airport management seems to have a 
friendlier wild animal policy than the neighbours! 

My airport background proved to be quite useful here when I 
had heard that the Australian Army was planning to build a 
new helo hangar about 9 metres high approximately 50 
metres from the edge of the runway.  I unsportingly suggested 
that it might cause some angst to the airlines and the 

expected ICAO auditors.  Since this was not the message that 
they wanted to hear they decided to shoot the messenger (a 

well known military principle).  Sensing my early demise I 
retreated for the safety of my office, re-read Annex 14, donned my 

protective armour and then returned triumphantly to deliver my 
coup-de-grace and final advice ς the armour came in handy!  After the 

statutory period of sulking it finally dawned on our despondent allies 
that I could be right and that it might be more fitting to ensure that any 

further building construction was planned to remain under the side obstruction 
surface planes.  This will now be implemented. 

Wild animals and obstruction surface issues aside there are still huge issues facing the local airport management team.  There 
are no gates separating airside from groundside and the terminal apron is used by all airport tenants as a regular roadway to 
wherever they are going.  While resolution of these security issues seems an obvious priority, it seems that most of the 
managemŜƴǘ ŜƳǇƘŀǎƛǎ ƛǎ ōŜƛƴƎ ǎǇŜƴǘ ƻƴ ǘƘŜƛǊ ƛƴǘŜƴǘƛƻƴ ǘƻ ƭŜƴƎǘƘŜƴ ǘƘŜ Ǌǳƴǿŀȅ ǘƻ оллл ƳŜǘǊŜǎΦ  LΩǾŜ ŘŜŎƛŘŜŘ ǘƻ ƪŜŜǇ ŀǿŀȅ ŦǊƻƳ 
that proposal! 

Enough of all that anyway - I look forward to catching up with you all in the New Year and I hope you have a safe and enjoyable 
Christmas break. 

Regards - KB 


